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1 - WHAT COVID-19 HEALTH AND SAFETY MEASURES ARE IN PLACE?
The health, safety and well-being of our staff and visitors is Expo 2020’s utmost priority. We have 
implemented a number of precautionary measures across the site:

Thermal cameras at 
arrival points to check the 

temperature of visitors prior 
to entry to the site

Capacity limits to control the 
maximum number of people 

permitted in venues

All venues and common 
areas are regularly cleaned 

and sanitised

Signage and posters throughout the 
site that reinforce the importance of 

social distancing

Visitors are required to wear 
face masks at all times

Floor markings to encourage social 
distancing in areas where visitors 

could queue or congregate

Hand sanitiser stations 
are positioned at regular 

intervals throughout the site

Designated staff who will be 
responsible for monitoring and 

regulating social distancing across 
the site

Social distancing regulations 
of at least two metres 

between people

Appropriate facilities and 
specialist staff are available 

to manage any potential 
medical issues onsite

2 - HOW WILL YOU ENSURE SOCIAL DISTANCING?
Various measures have been implemented to ensure social distancing. These include:
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3 - WHAT COVID-19 GUIDELINES ARE IN PLACE?
Expo 2020 has developed a set of COVID-19 guidelines that detail the precautionary measures 
implemented across the site to protect the health, safety and well-being of all visitors, in line with UAE 
Government guidance.

Visitors must not enter site if they are suffering from any symptoms related to COVID-19, have been 
in contact with anyone suspected or confirmed as COVID-19 positive, and/or they have been issued 
with an order to self-quarantine.

COVID-19 symptoms include fever or chills, shortness of breath or difficulty breathing, fatigue, muscle 
or body aches, new loss of taste or smell, sore throat, nausea or vomiting and diarrhoea.

4 - WHO SHOULD I CONTACT IF I HAVE ADDITIONAL QUESTIONS?	
If you have any further questions, our Contact Centre will be happy to assist you on 
(+971) 800 EXPO [3976].
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