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TRANSPORT & PARKING
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1 - HOW DO I GET TO THE SITE?

By Expo Rider 

By taxi and e-hail

Taxis can be hailed in the street or at taxi ranks, or booked via app or phone. Alternatively, there are 

also two mobile apps in the UAE that can be used to book transport: Careem and Uber. 

When taking a taxi to the Expo 2020 site, please remember to specify to the driver the name of 

the Thematic Pavilion on your ticket and ask the driver to follow the roads signs to the specific 

parking. There are drop-offs and pick-ups at all three pavilion entrances. Scan the QR code below for 

directions.

By car or private coach

The Expo 2020 Dubai site offers free parking spaces, with dedicated parking for each Thematic 

Pavilion. When driving to the site, follow the road signs towards the parking corresponding to the 

Thematic Pavilion listed in the title of your ticket. Scan the QR code below for directions.

Visitors can park according to the following schedule:

Opening: 1430 Tuesday-Thursday; 1530 Friday-Saturday

Closing: 2100 Saturday-Wednesday; 2200 Friday-Saturday

Note: valet parking is not available.

2 - I AM DRIVING TO EXPO 2020 DUBAI. HOW DO I NAVIGATE THERE? 

If you are planning to drive, scan the QR code below for directions to the Thematic Pavilion you 

will visit:

SCAN QR CODE OR TYPE URL
BELOW TO GET DIRECTIONS

https://tpthub.com/expo2020_SPH

Expo 2020 Dubai Sustainability Parking
When driving to site, follow Sustainability Parking signs 

The Expo Rider is a dedicated public bus service created specifically 

for Expo 2020, and it will be running during the Expo 2020 Pavilions 

Premiere. It is free of charge for visitors. This service will be available 

from the Dubai Mall bus station to the Expo 2020 site every 30 minutes, 

on a first-come, first-served basis. The first bus departure from Dubai 

Mall is at 1400 Tuesday-Thursday and 1500 Friday-Saturday. https://goo.gl/maps/85rstCUFT9TzjCPP8

Expo Rider Pick Up Location

https://goo.gl/maps/85rstCUFT9TzjCPP8
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3 - IS PARKING CHARGEABLE?

Parking is available free of charge at the Expo 2020 Dubai site. 

4 - HOW DO I REACH THE MAIN ENTRANCE FROM THE PARKING? 

Shuttle buses will be available to transfer passengers from the car parking to the closest visitor 

entrance. 

5 - WILL THERE BE ALLOCATED PARKING FOR PEOPLE OF DETERMINATION?  

Yes. Parking for people of determination will be available within each Thematic Pavilion parking.

If required, buggies are also available for people of determination, to support their journey from 

parking until gate.

6 - WILL THE DUBAI METRO BE RUNNING TO THE SITE? 

The Dubai Metro line to the Expo 2020 site will not yet be running, but visitors can use the Expo Rider 

bus to come to the site. The Expo Rider is a dedicated public bus service created specifically for Expo 

2020, and it will be running during the Expo 2020 Pavilions Premiere. It is free of charge for visitors. 

This service will be available from the Dubai Mall bus station to the Expo 2020 site every 30 minutes, 

on a first-come, first-served basis. The first bus departure from Dubai Mall is at 1400 Tuesday-

Thursday and 1500 Friday-Saturday.

7 - WILL THERE BE A PUBLIC/SHUTTLE BUS SERVICE INTO THE SITE? 

8 - WHAT ACCESSIBLE TRANSPORT OPTIONS ARE THERE TO GET TO EXPO 2020? 

The Dubai Taxi Corporation has limited wheelchair accessible taxis, so pre-booking is recommended. 

Please call (+971) 04 2080808.

For those wishing to hire an accessible private car and driver, Inclusion Services LLC provides 

accessible vehicles for Abu Dhabi, Dubai and all of the UAE with pre-booking. For more information, 

visit www.inclusionservices.ae.

https://goo.gl/maps/85rstCUFT9TzjCPP8

Expo Rider Pick Up Location
Yes, the Expo Rider is a dedicated public bus service created 

specifically for Expo 2020, and it will be running during the Expo 

2020 Pavilions Premiere. It is free of charge for visitors. This service 

will be available from the Dubai Mall bus station to the Expo 2020 

site every 30 minutes, on a first-come, first-served basis. The first 

bus departure from Dubai Mall is at 1400 Tuesday-Thursday and 

1500 Friday-Saturday.

http://www.inclusionservices.ae
https://goo.gl/maps/85rstCUFT9TzjCPP8
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9 - IS THERE PARKING FOR PEOPLE OF DETERMINATION? 

Yes. Parking for people of determination will be available at the Opportunity, Sustainability and 

Mobility Parking. Accessible golf buggies will be available for people of determination and their 

accompanying family or companions to support their journey from parking until gate.

Visitors will need a valid people of determination parking permit from either: 

Dubai Roads and Transport Authority (RTA) (four types, also available free to tourists who qualify) or 

from visitors’ home countries. 

10 - WHO SHOULD I CONTACT IF I HAVE ADDITIONAL QUESTIONS? 

If you have any further questions, our Contact Centre will be happy to assist you on 

(+971) 800 EXPO [3976].

Blue card 
(for people with permanent conditions)

Green card 
(vehicles of companies that transport 
people of determination)

Red card 
(for people with temporary immobility)

Yellow card 
(tourists, who are people of determination)
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