EXPO
GENERATION
PROGRAMME
Are YOU ready to be fast-tracked to key
operational roles within EXPO 2020?

Fast-track training
programme

Paid from day one

Contributing to the
UAE’s youth legacy

The Expo Generation Programme, previously known as Expo Academy, is
offering a unique opportunity to UAE National graduates. We’re looking for
YOU, and 349 other exceptional candidates, to become high-calibre
professionals capable of leading, operating and delivering mega-events.
YOU and the other 349 successful candidates will be paid from day one, and
will undergo an intensive and exhilarating six-week training programme
developing key operational and leadership skills.
Upon graduation, YOU will be assigned to a supporting operational and
management role, providing YOU with a once-in-a-lifetime career
opportunity within the Expo 2020 team. The programme offers you
long-term employment contract for a minimum period of 12 months.
YOU will help us to create a lasting human legacy of knowledge and
capability in the UAE, ensuring not only a meaningful national representation
at Expo 2020, but delivering valuable on-the-job experience that will propel
you onward to greater heights in the future.

?

Will YOU be one of the
‘Expo Generation 350’?

What can YOU expect?
Building YOUR legacy
As part of the programme we will train and mobilise YOU into exciting roles
across Expo 2020 that aim to provide YOU with the following:

Foundation

Technical

Providing strong learning
foundations, in-depth knowledge
and international exposure

Developing transferable skills to
take forward into future careers

Mega

Leadership

Gaining operational management
experience in delivering
mega-events

Developing specialised knowledge
and leadership skills

YOUR Training
The programme will provide YOU with the skills and knowledge to perform
your new role confidently and competently in both the lead up to and at the
Event itself. Our training is developed on a 70:20:10 approach that allows for
hands-on learning;

70%

on the job learning

20%

mentoring/coaching

10%

structured learning

What could YOU be doing at Expo 2020?
Coordinator - Concessions
The role is part of the Concessions team that oversees
the contracts, operational support and business
relationships in Food and Beverage, Hospitality and
other services.

Coordinator - Admission Control and Ticket Resolution
The role is part of the Ticketing Operations team,
responsible to manage Front-Of-House activities such
as ticket check, redemption and resolution with
contractors’ staff in an assigned area, welcoming the
visitors and ease their seamless visitor journey as much
as possible.

Coordinator - Staffing
The role is part of the Event Operations Front of House
team, managing staffing across Accreditation, Guest
Services, Transport Traffic & Parking, and Venue
Management.

Coordinator – Cleaning & Waste Management
The role is to assist in the coordination of the service
planning and delivery for the Cleaning Functional Area,
integrating with other Event Operations Functional
Areas, other business departments and external
stakeholders.

Associate – Guest Accreditation
The role is part of the Accreditation Functional team, to
design, coordinate and deliver all aspects of the Event
Accreditation Service for Expo 2020 Dubai, contributing
to a safe, secure and efficiently run event.

The recruitment process
Your application
June - End of July 2019
The adventure starts here. Screening for eligibility
and motivation and a standard English test.

Your assessment
July - September 2019
An online profile assessment measuring behavioural
and cognitive suitability to the role.

Your selection
August - October 2019
For every twenty-five candidates, a three-hour group
assessment will be held with Expo 2020 representatives.

Your onboarding
November 2019
A 30-person pilot class will take place.

Your training
November 2019
This is it: the 6-week training programme begins.

Your graduation
May 2020
You did it! Time to join the Expo 2020 team and help
the UAE and the world Welcome the Future.

IF YOU BELIEVE YOU ARE READY…
THEN WE BELIEVE IN YOU…
Limited spaces are available, please ensure YOU
meet the below criteria:
• YOU are a UAE national aged 18 to 35
• YOU are high school graduate, diploma or Bachelor degree holder
• YOU have completed National Service
• YOU have a strong command of the English language

APPLY NOW

